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HONORARY BOARD MEMBERS

CORPORATE COUNSEL

»	
State Senator Christina Tartaglione

»	
Daniel P. McElhatton,
Esquire

»	Former PA State Representative
Mark B. Cohen
»	
Philadephia Councilman Brian J. O’Neill
»	
Former Philadelphia Councilman
Dennis M. O’Brien

PURPOSE & MISSION

PATH’s purpose is to promote wellbeing.
Our mission is to help individuals achieve a
more independent and fulfilling life.
1919 Cottman Avenue
Philadelphia, PA 19111
www.pathcenter.org
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LEADERSHIP MESSAGE

Our people are our strength.
While we entered this year knowing that there would
be challenges ahead, we never could have anticipated
all that this year would bring. We faced COVID and
systemic racism, built a new headquarters and forged new
partnerships, ushered in talented new leadership even as
we said sad farewells to those who helped to get us here.
We were able to do all of this because our people are our
strength—and we did it all together.
Together, we rose to the occasion and made it through
the depths of the pandemic, continuing to deliver essential
services ensuring that the people we serve could obtain
what they needed to live more independent and fulfilling
lives, as this is our mission. We vaccinated over 600
staff, service recipients, and their family members, helping
to keep people healthier and safer. We supported each
other as we worked long hours with dedication, expertise,
and grace.
Together, we confronted ongoing systemic racism,
identifying areas where we can do better, providing
support to Black and Brown staff, embarking on
training for all supervisory staff in clinical programs and
administration, and committing to hire a Diversity,
Equity, and Inclusion Officer in the coming year.

Together, we mourned the untimely loss of Muriel Silva,
beloved long-time Board member and incoming Board
Chair, to COVID.
And together, we arrived at the threshold for opening
PATH@1919, with a vision of a community hub where we,
along with our partners, can meet ever-more needs in our
growing and evolving Northeast community.
We have always known that PATH is an extraordinary
group of committed board members, staff, students,
volunteers, individuals we serve, and family members.
This past year has shined an even brighter light on
how we shine when we work together and support
each other through challenging times, and we have
never been more proud or more grateful. Thank you
to all who continue to do this work and support us as
we endeavor to build, grow, learn, and thrive, working
towards a brighter future, together.
In continued partnership and with deep gratitude,

Together, we launched the city’s new school-based
program. We saw new leadership emerge in existing
programs across the board. And we continued to earn the
highest ratings from CBH and recognition from DBHIDS.
Together we welcomed new leadership, including a
new Chief Operating Officer, Dr. Karen Graves, and our
new Board Chair, Mary Malone Sparks, and together, we
paid tribute to longtime stalwarts Jeff Brown and Nancy
Greenstein as they embarked on their new roles as Board
Member and Chairperson Emeritus.

Mary Malone Sparks,

Elizabeth “Betty” Andl-Petkov,

Board Chairperson

President & CEO

IN MEMORIAM:
PATH remembers those we lost to COVID-19, including esteemed board member Muriel Silva,
individuals receiving services, family members, staff, and others in our community. We mourn
their loss, treasure their memories, and are grateful for the time they spent with us.
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The Year in Review
AWARDS AND RECOGNITION

As a premier behavioral health

In addition to our excellent service delivery, our award-winning staff continue
to shine, based on their clinical expertise, community engagement, and
unsurpassed dedication.

and intellectual disability
center in Philadelphia, PATH
was recognized once again
this year as best-in-class,
with Evidence-Based Practice
Awards, Pay-for-Performance
and Value-Based Purchasing
Awards, a 5-Star Provider
Rating from CBH, and
consistently stellar audits and
reviews across all programs.

Christopher Brown, Children’s Mobile Intervention Services
Director, was featured as a leader in the EPIC/PACTS
(Philadelphia Alliance for Child Trauma Services) Anti-Racism
Summit in January 2021 for his key role in creating antiracism adaptations to the PACTS/National Child Traumatic
Stress Network Core Curriculum on Childhood Trauma.
Dr. Nary Kith, Children’s Mobile Crisis Team Director, was
appointed as a Commissioner on Asian Pacific American
Affairs by the Office of Philadelphia Mayor Jim Kenney in
September 2020. In this role, Dr. Kith will advise on issues and
policies related to Asian American communities in the city,
including those related to diversity, inclusion, and enhanced
social, cultural, and economic opportunities. The Mayor’s
Commission is part of the Office of Immigrant Affairs.
Networks for Training and Development, Inc., recognized
the following PATH essential workers in our Intellectual
Disabilities programs as part of their Philly Love celebration:
Abdul Bangura, Stephany Cain, Edwina Caulker, Fernando
Galindez, Nancy Hilary, Stephen Kwetey, Celestine
Robinson, and Phyllis Tarpley.
Philadelphia Intellectual disAbility Services (IDS), a division of DBHIDS,
recognized the following PATH Intellectual Disabilities staff during their 20th
Annual Points of Transformation Awards, which highlight Direct Support
Professionals and Support/Service Coordinators who exemplify “It’s all about
community!” Award winners included:
»	
Abdul Bangura, Compassionate Award of Excellence
»	
Sade Berry, Fostering Meaningful Relationships Award of Excellence
»	
Colleen Snyder, Wellness Award of Excellence
»	
Valencia Watson, Treatment Staff Award of Excellence
»	
Kendra White, Leap into Action Award of Excellence
»	
Carmella Sharp, Honorable Mention
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OTHER PROGRAM NEWS
Throughout the 2020 fiscal
year, PATH continued to grow
and evolve in order to better
support our community and
the individuals we serve.

We launched Intensive Behavioral Health Services (IBHS), Philadelphia’s new
program to serve children and youth in schools, at their homes, and in the
community. This innovative new program, led by IBHS Director Lorri YoungWest and IBHS Clinical Director Dr. Tasha Glass, takes a holistic view of the
students we serve as well as their families, to ensure that they have the right
services and supports to meet their needs in every aspect of their lives.
In addition, new leaders have emerged as our programs grow and thrive,
including the following new Program Directors: Glen Aronovitch, Family Based
Director; John Bailey, Urgent Care Center Director; Tara Bertram, Behavioral
Health Residential Director; Christopher Brown, Children’s Mobile Intervention
Services Director; and Colleen Roberts, Outpatient Services Director.

COVID RESPONSE
Throughout this fiscal year, PATH,
the city, and the world continued to
grapple with the effects of COVID-19.
We worked hard to secure 600
vaccine doses in early 2020 from
the federal pharmacy partnership
program, and were able to vaccinate
individuals, families, and staff alike to
help keep everyone safe and healthy.

Our staff continued to work heroically and diligently throughout the pandemic,
delivering services without interruption:
»	
Continued telehealth service delivery
»	
Achieved Vaccine Priority Status, allowing us to vaccinate over
600 staff and service recipients and their family members
»	
Ongoing enhanced health protocols at our offices and residential sites
»	
Increased staff recognition activities to express our sincere
appreciation for the dedication and loyalty of staff
»	
Advanced leave time for staff who needed additional time off for
COVID-19 reasons
»	
Continued Hero Pay for residential staff
»	
Increased referral bonuses for staff who refer new employees to PATH
We have never been more impressed by our caring and expert staff and the
trust of those we serve, and we enter the coming year with hope for brighter
days ahead.

PURSUING RACIAL JUSTICE
As COVID continued to have
a disproportionate effect on
communities of color, PATH’s staff
kept working to address disparities
and maximize equity in our programs,
our agency, and the city in general.

Over 60 PATH staff across the agency participated in three anti-racism task
forces—Client Experience, Employee Experience, and Community/Partnerships—
which continued their work in addressing systemic racism. As a result of their
contributions, PATH implemented the following:
»	
Creation of a new position, Human Resources Director and Diversity, Equity,
and Inclusion Officer, to be hired in FY2022
»	
Support Circles for Black and Brown staff to help process ongoing
racial trauma
» I mplementation of agency-wide surveys focused on race and racism,
completed by over 300 PATH staff
»	
Creation of the newly expanded role of Training and Community Relations
Director, filled in March 2021 by Shelly Dacres, to connect and partner more
closely with the communities we serve, especially communities of color
»	
Training for Executive and Management staff on topics related to race and
racism, with more planned for other supervisors
PATH Annual Report 2021 I 5

BITTERSWEET FAREWELL,
WARM WELCOME

Progress at PATH@1919
Construction of our new headquarters at 1919 Cottman
Avenue continued despite the pandemic, and by June of 2021,
we were almost ready to open our doors.

It was with bittersweet feelings that we
bade farewell to Jeff Brown, PATH’s
Chief Operating Officer of the last 38
years. Under Jeff’s leadership, PATH
saw great growth and performance that
built our reputation as one of the finest
providers in the city. We would not be
where we are without him, and we wish
him all the best. Jeff will continue to
serve PATH in his role as a Member of
our Board of Directors.

In January 2021, we welcomed new
Chief Operating Officer Karen Graves,
PhD, MPA, MBA. With over 20 years
of experience, Dr. Graves has served
as Chief Compliance Officer, Chief
Financial Officer, and Director of Fiscal
and Operations in the nonprofit sector.
An Adjunct Professor at Wilmington
University, she is passionate about
educating and mentoring future leaders
and professionals. At PATH, Dr. Graves
is responsible for leading our IT, Fiscal,
Accounts Receivable, Facilities, and
Transportation departments. We are
excited to welcome Dr. Graves in this
integral role.
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With a grand opening slated for late 2021, we cannot wait to welcome
our service recipients, community partners, and staff to our two stateof-the art buildings, including the Korsin Building, made possible by a
generous gift from our late Board member Dr. Arnold Korsin and family
and exclusively dedicated to children’s services. Other progress includes:
»	
With funding from the Philadelphia Repositioning Fund, PATH and its
partner organizations began to plan how the organizations provide
seamless service integration and co-location.
»	
PATH was awarded an additional $1 million from the Commonwealth’s
Redevelopment Assistance Capital Program (RACP).
»	
Our garden sculpture, “Journey” by Philadelphia artist Kate
Kaman, enabled us to recognize 136 donors, using artwork with
butterflies to honor loved ones, staff, program participants, and
the wider community.

PATH@1919
Community
Partners include:

»	
Beyond Literacy
»	
Campaign for Working Families
»	
Clarifi
»	
Community Legal Services of

Philadelphia

»	
Mighty Writers
»	
SeniorLAW Center
»	
UESF
»	
The Welcoming Center

Financial & Service Statistics
REVENUE EARNED:

SUMMARY OF CLIENT SERVICE DATA
FOR YEAR 2021

$45,468,855

SERVICES PROVIDED
July 1, 2020 – June 30, 2021

Individuals
Served

Behavioral Health Services

2,944

Case Management
(Adult & Children)
Children’s Mobile Intervention
& Crisis Services
Children’s Urgent Care Center
Community Integrated
Recovery Center
Family Based Mental
Health Services
Intake/Assessment
Outpatient Treatment
(Adult & Children)
Residential Services

611

303

2%

Office of
Addiction Services

1%
Office of

Addiction Services

1%

169
873
1698
87

Intellectual Disabilities Services

203

8%

1%
1%

Office of
Developmental
Programs (MA)
Office of
Developmental
Programs (MA)
Department of
Human Services

42%

69

Day Program

29

Vocational Habilitation Program

34

Residential Program

92

3,108

42%
<1%
Department of

Community
Behavioral
Health (CBH)
Community
Behavioral
Health (CBH)

45%

Human Services
Other

45%

Other

EXPENSES INCURRED:

<1%
<1%
<1%
Administration

14%

Administration

14%

Other
Behavioral
Health

43%
Behavioral
Health

Total Individuals Served,
All Services*

8%

444

121

Employment

2%

Client
Fees

Department of
Behavioral Health
& Intellectual
Department
of
DisAbility Services
Behavioral Health
& Intellectual
DisAbility Services
Donations,
Foundations,
and Grants
Donations,
Foundations,
and Grants

245

School Based Outpatient Services

Community Integrated

Client
Fees

43%

1%

Other

1%

Intellectual
Disabilities

42%
Intellectual
Disabilities
Fundraising

42%
<1%

Fundraising

<1%

*Note: Total numbers cannot be summed for all BH & ID Services.as
Total Individuals Served is a unique, unduplicated client count.
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IN MEMORIAM:

Muriel Silva
•••
Sadly, we lost Muriel Silva, PATH Board Vice-Chair and Acting Chairperson of the
Board, in January 2021 due to COVID. Muriel was a well-known and well-loved person
at PATH, described by President & CEO Elizabeth Andl-Petkov as “a fabulous lady
filled with care and concern for everyone.” Muriel was looking forward to PATH@1919
because it meant that PATH would be able to offer even more services to the community.
Deeply loved and sorely missed,
Muriel’s legacy and contributions will live on in the work we do every day,
and her spirit and heart will never be forgotten.

1919 Cottman Avenue
Philadelphia, PA 19111
www.pathcenter.org

